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4. FUNDAMENTACIÓN TEÓRICA
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/"G"/06"# G"4"# /"G6"4# $+# +$%N:"V$# 7$# :%-2# -3V$6-2# E:$# $%# G40%/0G0-# %-# +$#Q"3+"3"%#;# E:$# +$#
";:7"%#"#7$2"44-++"4#/406$40-2#$26M60/-2*# ?:%/0-%"+$2*#Q026140/-2# /-%#+-2#E:$#G:$7"#V:260X0/"4#;#
7$?$%7$4#:%#2026$8"#7$#."+-4$2#G4-G0-I

d$# $26"# 8"%$4"# $2# %$/$2"40-# ?-8$%6"4# +"# -32$4."/01%*# 7$2G$46"4# +"# 08"N0%"/01%# ;#
7$2"44-++"4# +"# /"G"/07"7# /4$"7-4"# ;# 2$%2030+07"7# 7$# +-2# $7:/"%7-2I# P"# $7:/"/01%# G:$7$#
$%6$%7$42$*#$%#$+# /"2-# E:$#%-2# "6"K$*#/-8-# :%"#6"4$"#7$#2$%2030+0="/01%#7$#+"#G-3+"/01%#;#+"#
?-48"/01%#7$#2:3V$60.07"7$2# $%4"0="7"2#$%#+"#G4-G0"#/:+6:4"# g"G4-G0"/01%#/:+6:4"+g#YC$%6"%"*#
)LL(ZI#

B+#5"6408-%0-#$2#:%#-3V$6-#7$#$26:70-#/-%#/"G"/07"7#7$#8-60."/01%*#$%#/:"%6-# /$4/"%-#
"# 2:# .07"# 70"40"*# :%"# /:+6:4"# 8"6$40"+# 7$# +"2# N$%$4"/0-%$2# G4$/$7$%6$2# E:$# G:$7$# 6-/"42$*#
.$42$#;#2$%6042$#%:$264"*# "7$8J2#7$#N$%$4"4#$%#$+#"+:8%"7-#"G4$%70="V$2#20N%0X0/"60.-2I#5"4"#
[:0=# @"4/>"# ;# [:0=# 5M4$=# Y)LL)Z# $+# 5"6408-%0-# $2# /+"4"8$%6$# :%# 4$/:42-# 3"2"7-# $%# +"#
:60+0="/01%#7$+#$%6-4%-*#/-%#N4"%#/"G"/07"7#7$#8-60."/01%#G"4"#$+#"+:8%"7-#$%#$+#/-%V:%6-#7$#
"/60.07"7$2#7$+#G4-/$2-#7$#$%2$K"%="g"G4$%70="V$I#

p:$4$8-2# E:$#$+# "+:8%"7-# :60+0/$#$+# $2G"/0-*# E:$# 2$# .$"%#/-8-#G"46$#7$# M+*# E:$# 2:2#
2$%6080$%6-2#2$#.:$+E:$%#$%#+"#"/60.07"7*#E:$#2$#G4-;$/6$%#$%#$+#$%6-4%-#;#FQ"3+$%H#/-%#M+I#B+#
"+:8%-c"#2$#/-%.0$46$#$%6-%/$2#$%#$+#N4"%#G4-6"N-%026"*# ;# +"# .0.$%/0"# %-# E:$7"# 4$7:/07"#"+#
J8306-# 7$+# 8-%:8$%6-# 20%-# E:$# 64"%2/0$%7$# ;# $2# "G+0/"3+$# "# 70260%6"2# /04/:%26"%/0"2# ;#
$WG$40$%/0"2#?:6:4"2#Y9-++*#)LL'Z

R2$N:4"# C$%6"%"# Y)LL(Z# E:$# +"# 4$+"/01%# E:$# :%# 0%70.07:-# 8"%60$%$# /-%# 2:# /:+6:4"#
7$G$%7$4J# ?:%7"8$%6"+8$%6$#7$# +"2# /-%70/0-%$2# $%#+"2# E:$# +"#Q"#"7E:0407-*# $2G$/0"+8$%6$#
G-4E:$#$+#"/6-#7$#64"%280201%#/:+6:4"+#$2#+"#"/6:"+0="/01%#7$#:%#/0$46-#60G-#7$#4$+"/01%#/-%#+"#
/:+6:4"*# G-4#$++-*# $2# ?:%7"8$%6"+#G"4"# %-2-64-2#7$2G$46"4# $%#$+#"+:8%"7-#$2"# 0%E:0$6:7#G-4#
/-%-/$4#7$27$#:%"#1G60/"#"64"/60."#;#8-60."7-4"I

o"80+0"40=J%7-2$*# /-8G4$%70$%7-# ;# 702?4:6"%7-# 7$+# 5"6408-%0-# klm# 2$# G4-G0/0"# E:$#
G:$7"#"//$7$4#"#:%-#7$#+-2#8$70-2#8J2#G-7$4-2-2#7$#0%?-48"/01%*#/-%-/080$%6-#;#4$/4$"/01%#
7$+#8:%7-#E:$#+$#4-7$"#YD46$N"*#)LLjZI
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5. PROGRAMA DE INTERVENCIÓN

5.1 METODOLOGÍA

B+# -3V$60.-# G40%/0G"+# G"4"# $+# E:$# 64"3"V"8-2# $2# E:$# $+# "+:8%"7-# "7E:0$4"# :%#
/-%-/080$%6-#8J2#"8G+0-#;#40/-#7$+#5"6408-%0-#Q026140/-#/:+6:4"+#7$#+"#/0:7"7#7$#@4"%"7"*#"2>#
/-8-# /-%-/$4# +"# U026-40"# 7$# +"#8028"I# ,4$$8-2# E:$# +"# U026-40"# ;"# %-# $2# :%"# /:$2601%# 7$#
4$G$604#;#8$8-40="4#?$/Q"2*# -34"2# ;# G$42-%"V$2*# 20%-# E:$# %-2# Q$8-2#G4-G:$26-# 340%7"4+"#"+#
"+:8%"7-#7$#:%"#?-48"#.0."#;#70%J80/"#;#"2>*#"+#/-%-/$4+"#8$V-4*#+$2#";:7"4J#"#G4-;$/6"42$#7$#
-64"#?-48"#$%#$+#?:6:4-I

<:$264"#0%6$%/01%#$2#++$."4#"#/"3-#:%"#8$6-7-+-N>"#"/60."#;#/4$"60."*#8$70"%6$#+"#/:"+#$+#
"+:8%"7-#"7E:0$4"#+-2# /-%-/080$%6-2#"#G"4604# 7$#+"#.0.$%/0"#G$42-%"+I# d04$8-2#G:$2*# E:$#+"#
/4$"60.07"7#7$3$# 2$4# :%# .$Q>/:+-# E:$# /-%7:=/"# "+# $7:/"%7-# "# G$%2"4# ;# 4$X+$W0-%"4# 7$# :%"#
?-48"#/4>60/"*# G$42-%"+# ;#%-.$7-2"*# 7$#8"%$4"# E:$# +$#G$4806"#$+"3-4"4# 64"3"V-2# $# 07$"2*# "2>#
/-8-#-36$%$4#/-%/+:20-%$2#-40N0%"+$2I

C$#Q"/$#$.07$%6$#+"#%$/$207"7#7$#%:$."2#?-48"2#7$#"G4$%70="V$#8J2#"/60."2*#"2>#/-8-#+"#
4$"+0="/01%#G-4#G"46$#7$+#"+:8%"7-#7$#"/60.07"7$2#08"N0%"60."2#;#/4$"60."2*#G:$2#$%#+"#8";-4>"#
7$#+"2#-/"20-%$2#+"2#E:$#4$"+0="%#%-#4$2G-%7$%#"#2:2#0%6$4$2$2#;#$WG$/6"60."2I##5"4"#$++-#Q$8-2#
$+"3-4"7-# :%"# 2$40$# 7$# "/60.07"7$2*# G-4# +"2# E:$# /-%2$N:04$8-2# $+# -3V$60.-# G4-G:$26-*#
$%/"80%"7"2#"#+"#."+-4"/01%#7$+#5"6408-%0-#G-4#G"46$#7$+#"+:8%"7-#"2>#/-8-#$+#/-%-/080$%6-#
;#4$X+$W01%#7$#2:#4$"+07"7#/:+6:4"+I

B+#702$K-#G4-G:$26-#2$#4$/-N$#$%#j#?"2$2b#"%6$2*#7:4"%6$#;#7$2G:M2#7$#+"#.0206"I

&Ig#R%6$2#7$#+"#.0206"b#:"#'$&05)-(3,5-)"*$9-5&;"(-)"$7$('$.<#63'("$('$&0=-)9",&80

B2#+"#?"2$#7$#4$"+0="/01%*#G4$G"4"/01%#;#"/6:"/01%#$%#$+#":+"*# 2:#G40%/0G"+#-3V$60.-#$2#$+#
7$#8-60."4#;#$+#7$#2$%6"4#:%#/-%-/080$%6-#G4$.0-#"+#6$8"#2-34$#$+#E:$#."%#"#64"3"V"4*#%$/$2"40-#
G"4"#$+#/-44$/6-#7$2"44-++-#7$#+"2#"/60.07"7$2#G-26$40-4$2I

B26"# ?"2$# +"# /-%207$4"8-2# 8:;# 08G-46"%6$# G"4"# E:$# $+# 64"3"V-# "# 4$"+0="4#
G-26$40-48$%6$# 2$"# X+:07-# ;# $26M# -4N"%0="7-# /-44$/6"8$%6$I# C$4J# G4-N4"8"7"# ;# 702$K"7"#
G4$.0"8$%6$#7$#?-48"#/-%V:%6"#/-%#$+#G4-?$2-4"7-#7$#+-2#N4:G-2*#$26-2#2$4J%#4$2G-%2"3+$2#7$#
7040N04#;#N:0"4#"+#"+:8%"7-#$%#+"2#"/60.07"7$2#7$#3O2E:$7"#7$#0%?-48"/01%I

)Ig#d:4"%6$#+"#.0206"b$:"#'$('$('#,3.)&9&'05-*$/<(&,"$7$)'>/'?&;-@,)A5&,"

B2#+"#?"2$#$%#+"#E:$#$%/-%64"8-2#+"#G"46$#G40%/0G"+#7$+#G4-N4"8"*# /-%#+"#4$"+0="/01%#7$#
+"2# "/60.07"7$2# G4-N4"8"7"2I# C$# G4$6$%7$# E:$#"+#8028-# 60$8G-# E:$# +"#.0206"#2$"#7$# 0%6$4M2#
+O70/-# 2$# 4$"+0/$# 6"830M%#:%# 64"3"V-# 4$X+$W0.-# ;# /4>60/-I# d$#8-7-# E:$# $+# "+:8%"7-# -32$4.$*#
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0%.$260N:$*# /4$$# 07$"2*# /-%/+:20-%$2# ;# 2-+:/0-%$2# ";:7J%7-2$# G"4"# $++-# 7$+# 8"6$40"+# $#
0%?-48"/01%#3:2/"7-2#G4$.0"8$%6$I

T:2/"8-2#:%#7$2"44-++-#7$#+"#-32$4."/01%#;#+"#/4$"60.07"7#;#G"4"#$++-#$2#08G4$2/0%703+$#
:%#/-%6"/6-#8:;#704$/6-#/-%#$+#$%6-4%-I

jIg#d$2G:M2#7$#+"#.0206"b#:"#'$('$)'>/'?&-0'#*$,-0,/3#&-0'#$7$';"/3",&80

B26"# O+608"# ?"2$# 2$# 7$2"44-++"4J# $%#$+# ":+"# /-%# +-2# 7"6-2# 4$/-N07-2# G-4# +-2# "+:8%-2#
7:4"%6$# +"# ?"2$#"%6$40-4*# 6"830M%# /-%# 4$?:$4=-# 7$# /-%-/080$%6-# "# 64".M2#7$#/+"20X0/"/01%#7$#
/-%/$G6-2*# 4$X+$W0-%$2*# G:$26"2# $%# /-8O%# ;#/-%/+:20-%$2*# E:$#G-74J%# "G-46"42$# $%# N4:G-#-#
0%70.07:"+8$%6$I

5"4"# /-%/+:04# $26"# ?"2$# 2$# ++$."4J# "# /"3-# +"# 4$"+0="/01%# 7$# :%# F6"++$4H# G"4"# E:$#
"G4-.$/Q$%#;#G-%N"%#$%#G4J/60/"#+"2#07$"2#E:$#Q"%#"7E:0407-#7$#8"%$4"#G$42-%"+I

7&,(1'0(0.1+,8

B+#N4:G-#7$#G-3+"/01%#"+#E:$#."%#7040N07"2#70/Q"2#"/60.07"7$2#$2#$+#7$+#"+:8%"7-#7$#)q#"#
\q#7$#+"#BCD#7$#+-2#/$%64-2#$7:/"60.-2#7$#+"#/0:7"7#7$#@4"%"7"I

5.2 ACTIVIDADES

94(1:1)0)%;8%<&'(.+%=1,(5.14+%)&%>.0'0)0?%>6*@0'0?

R/60.07"7$2#G4$.0"2b

C$# ?-48"4J%#N4:G-2# 7$# rgs# G$42-%"2I# B+# G4-?$2-4c"# 2$4J# $+# $%/"4N"7-# 7$# 7040N04# $26"#G"46$*#
/-%2026$%6$#$%#:%"#$W6$%2"#3O2E:$7"#7$#0%?-48"/01%#7$#+-2# +:N"4$2#E:$#2$4J%#.0206"7-2I# P-2#
G"2-2# "# 7$2"44-++"4# 2$# "/-47"4J%# G4$.0"8$%6$# $%64$# $+# G4-?$2-4"7-# 4$2G-%2"3+$# ;# +-2#
/--470%"7-4$2#7$+#G4-;$/6-I#

B%#$26"#"/60.07"7# $26"# ?"2$#Q"#7$#6$%$4# :%#8";-4#M%?"202*# G:$2# $2#%$/$2"40-# 2$%6"4# 30$%# +"2#
3"2$2#7$#+-#E:$#G-26$40-48$%6$#2$#."#"#.$4*#;"#E:$#G"4"#04#4$2-+.0$%7-#+"2#70?$4$%6$2#G4:$3"2#$+#
"+:8%"7-# Q"# 7$# /-%6"4# /-%# /-%-/080$%6-2# 2:X0/0$%6$2I# 5"4"# $++-# 6"830M%# 64"3"V"4$8-2#
/-%V:%6"8$%6$# /-%# $+# G4-?$2-4"7-# 4$2G-%2"3+$# 7040N0$%7-# "+# N4:G-# $%# +"# 3O2E:$7"# 7$#
0%?-48"/01%I

_0$8G-#4$E:$407-b#"#+-#+"4N-#7$#)#2$8"%"2
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R/60.07"7$2#7:4"%6$b

P"# "/60.07"7#/-%2026$#$%#:%"#@;8^"%"# /-8G:$26"# G-4#:%"# 2$40$#7$#G4:$3"2# "# 64".M2# 7$# +"2#
/:"+$2#2$#4$"+0="4J#$+#4$/-4407-#G-4#$+#/$%64-#U026140/-#7$#@4"%"7"I#

C$#206:"4J#:%#G408$4#G:%6-#7$#$%/:$%64-*# +"#5+"="#`2"3$+#+"#,"61+0/"*#7-%7$#2$#4$G"4604J#$%64$#
+-2#N4:G-2#$+#8"6$40"+#;#2$#$WG+0/"4J#$+#7$2"44-++-#;#?:%/0-%"80$%6-#7$#+"#"/60.07"7I

B%#/"7"#:%-#7$#+-2#G:%6-2#2$#4$"+0="4J#:%"#34$.$#$WG-20/01%#70%J80/"#;#G"460/0G"60."#7$#+-#E:$#
"++># 2$# G:$7$# .$4*# 7$# +-2# /"830-2# 8J2# 08G-46"%6$2# E:$# 2$# Q"%# 7"7-# $%# $2$# +:N"4*# 7$# 2:2#
7$2G$4?$/6-2*#$6/I

R#/"7"#N4:G-#2$#+$#$%64$N"4J#:%"#G026"#"#G"4604#7$#+"#/:"+#7$3$4J%#+-/"+0="4#+"#=-%"#7-%7$#$26J#
+"#G4:$3"I#A%"#.$=#+-/"+0="7-#$+#+:N"4#2$#++$."4J#"#/"3-#+"#G4:$3"#G4-N4"8"7"#;#2$#$%64$N"4J#+"#
G026"# G"4"# 04# "+# 20N:0$%6$# G:%6-I# R7$8J2*# V:%6-# /-%# +"2# G026"2*# 2$# $%64$N"4J%#?-6-2# "%60N:"2*#
/:"74-2#-#4$64"6-2#E:$#8:$264$%#/18-#$4"%#$%#$+#G"2"7-#+"2#=-%"2#E:$#60$%$%#E:$#3:2/"4I

_0$8G-#4$E:$407-b#)#Q-4"2#8>%08-

5:%6-2#E:$#2$#."%#"#.$4b#

A#B0.&, /1,(0 /.#&C0

5+"="#7$#+"2#
5"20$N"2

B%#$+#C0N+-#]`]#2$#G-7>"%#
$%/-%64"4#8:V$4$2#.$%70$%7-#
6$+"2

,-%6$26"#+"#G4$N:%6"b#tp:M#
Q"3>"#"%6$2#$%#$2$#+:N"4#7$#
E:$#2$#/-%264:;$4"#+"#
/"6$74"+u

5+"="#T03g["83+"
P-2#F/"46$4026"2H#7$+#C0N+-#]S`#;#
]S``#/"8G"3"%#"#2:2#"%/Q"2#
G-4#+"#=-%"

,-%6$26"#+"#G4$N:%6"b#tp:M#
:2-2#6$%>"#+"#5+"="#$%#2:#
-40N$%u

,-44"+#7$+#,"431%
B2#$+#O%0/-#$70X0/0-#7$+#C0N+-#]`S#
>%6$N4"8$%6$#/-%2$4."7-#$%#
B2G"K"

[$G4$2$%6"/01%#7$#:%#G"2"V$#
7$#:%"#-34"#6$"64"+#

54$N:%6"b#tE:M#2$%607-#60$%$#
4$G4$2$%6"4#:%"#-34"#7$#
6$"64-#$%#$26$#+:N"4u

,"44$4"#7$+#d"44-

R70.0%"%="b#Fa:%6-#"#$26"#/"++$#
6"%#"%60N:"#7$#@4"%"7"*#7-2#
8"4".0++"2#G-74J2#$%/-%64"4b#
:%"#/-%264:07"#G-4#$+#Q-834$#;#
-64"#7$#?-48"#%"6:4"+H

p:$#4$/-44"%#6-7"#+"#/"++$#
3:2/"%7-#j#$+$8$%6-2#E:$#
$++-2#/-%207$4$%#E:$#
7$2$%6-%"%#/-%#$+#$%6-4%-I

5+"="#<:$."

U$%40E:$=#7$#a-4E:$4"#70V-#E:$#
$%64$#+"2#N4"%7$="2#7$#@4"%"7"#
2$#$%/-%64"3"#$26$#F/-83$%6-#
V:4>70/-#7$#+"#V:260/0"*#6$8G+-*#
?-46"+$="#;#G4$2070-#7$#+"2#
N4"%7$2#8-%"4/Q>"2H#tB%E:M#
+:N"4#2$#$%/:$%64"#$26$#$70X0/-u

a:$N-#7$+#F"Q-4/"7-H
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R+/"0/$4>"

P-#E:$#G:$7$2#.$4#$%#$26"#
FG$E:$K"#/0:7"7H#Q-;*#$2#
70260%6-#"#+-#E:$#Q:3-*#G$4-#2:#
"/60.07"7#$2#+"#8028"I

[$/-44$#+"#=-%"#;#"%-6"4#+-2#
G4-7:/6-2#E:$#2$#.$%7$%#$%#
+"2#60$%7"2I#,-8G"4"4+-#/-%#
+"2#7$2/40G/0-%$2#7$+#C0N+-#
]S`I#[$X+$W0-%"4#"#E:0M%#."#
7040N07-#$26$#8$4/"7-I

5"+"/0-#7$#P"#
9"74"="

o:$#+"#G408$4"#A%0.$4207"7#$%#
D//07$%6$

d03:V-#/-%V:%6-#

R/60.07"7$2#G-26$40-4$2#;#B."+:"/01%b

B26"2# "/60.07"7$2# 0%6$%6"4J%#:60+0="42$# G"4"#"2$%6"4# +-2# /-%-/080$%6-2#"7E:0407-2# ;#/-%-/$4#
+"2#4$X+$W0-%$2#E:$#+$2#Q"#N$%$4"7-#+"#"/60.07"7*#"2>#/-8-#8$70-#7$#$."+:"/01%I

• C$201%#0%0/0"+# 7-%7$#2$# Q"4J# :%"# G:$26"#$%#/-8O%#7$# 6-7-# +-# .0.07-# $%#+"# "/60.07"7b#
08G4$20-%$2*# 4$X+$W0-%$2*# +-# E:$# 8J2# +$2# Q"# N:26"7-# -# %-*# $6/I# R7$8J2# 2$# G"2"4J# $+#
/:$260-%"40-#7$#$."+:"/01%#7$#"/60.07"7$2#Y804"4#R%$W-2ZI

• ,-8G"4"/0-%$2#R;$4gU-;#"#64".M2#7$#08JN$%$2*#/:"74-2#;#?-6-N4"X>"2#7$#+-2#+:N"4$2#E:$#
Q"%#.0206"7-I#

P-2# 8028-# N4:G-2# E:$# Q"%# 4$"+0="7-# +"2# G4:$3"2# 7$3$4J%# 4$"+0="4# :%"# 4$X+$W01%#
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6. EVALUACIÓN
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7. INCIDENCIAS DEL PROCESO
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